CONTRACT PERIOD

This coverage ends when (1) the term selected expires as measured from the
Contract Purchase Date or (2) the mileage on Your Vehicle, as measured from zero
(0) miles, reaches the mileage limit for the term selected. All plans require a
mandatory “Waiting Period” before Coverage takes effect. The “Waiting Period” =
30 days and 1,000 miles from the Contract Purchase Date and Odometer Mileage at
Contract Purchase. 30 days and 1,000 miles will be added to the term of Your
Contract.

CONTRACT

e The purchas f
fmanmm
)

ustomer, You and Your (Contract Holder) means the person who is

: & “Contract Holder Information” section on the Registration page.

Covered Part means an item listed as a Covered Part, based on the coverage You

selected, as defined in the section titled “Covered Parts”.

e Covered Breakdown, Breakdown, or Mechanical Breakdown means the event
caused by the total failure of any Covered Part to work as it was designed to work in
normal service, including normal wear and tear.

Prior to any service You must contact EFG at (1-877-838-3322) for instructions

before ANY repairs are started on Your Vehicle.
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e Insurance Policy and Reimbursement Insurance Policy means a policy of
insurance issued to the Service Contract Provider by an insurance company as stated
in the “Contract” section above.

e Lien Holder, Finance Company, and Funding Company means the entity that
funded this Contract to Us on Your behalf. The same entity retains rights to any refund
due until such time You have completed repayment of Your payment plan or
installment agreement.

o Lubricated Part means a part that requires lubrication to perform its function.

e Motor Vehicle and Vehicle means the Vehicle identified by the Vehicle Identification
Number (VIN) listed on the Registration page of this Contract.

o Seller and Issuing Party means the entity where You purchased Your Co

described on the Registration page.

e Service Contract Provider, We, Us, and Our (
Enterprise Financial Group, Inc. (EFG), (P.O. Box 167667
838-3322). www.efgcompanies.com.

For Delaware residents only: We Us and Our meé&

License #: 60102.
For Louisiana and South Carolina resi
Agency, Inc., (P.O. Box 167667, Irving
For Texas residents only: We, Us;
Enterprise Financial Group, Inc.

838-3322).

sonable costs of repair or replacement of the Covered
or as required for the complenon of the repair or

burse You for a rental car at the rate of up to thirty dollars ($30) per day and a
maximum of one hundred fifty dollars ($150) (five (5) days) per Mechanical
Breakdown. To receive rental benefits You must supply Us with Your receipt from a
licensed rental agency. No deductible will apply to this benefit. Maximum rental days
include delays associated with Administrator required inspections or the shipment of
parts.

Prior to any service You must contact EFG at (1-877-838-3322) for instructions

before ANY repairs are started on Your Vehicle.

TCNU (0415) Page 3 of 21 [JS033115]



e Reimburse You for lodging and meal expenses actually incurred by You if the covered
repairs are completed more than one hundred (100) miles from Your primary
residence and You are stranded overnight. The limit on this reimbursement is seventy-
five dollars ($75) per day for up to three (3) days and a maximum of two hundred
twenty-five dollars ($225) per Breakdown.

YOUR OBLIGATIONS

¢ You should have the engine oil and filter changed within ninety (90) days after
Contract Purchase Date, unless You have verifiable receipts that the Vehicle
engine oil and filter were replaced within six (6) months prior to Contract
Purchase Date. The minimum requirement on oil and filter changes thereafter is
every six (6) months or 5,000 miles, whichever comes first, or You xnust-follow

¢ You are responsible for paying the
of this Contract each time Youha

\w IMPORTANT CONTRACT PROVISIONS
8 of Our liability for all benefits paid or payable during the term of this

notexceed the actual cash value of Your Vehicle according to current National
Automobile Dealers Association (NADA) standards at time of claim.

In return for Your payment for this Contract and subject to its terms, You will be provided
with the protection described herein. After You receive any benefits under this Contract,
We are entitled to all of Your rights of recovery against any manufacturer, repairer or
other party who may be responsible to You for the costs covered by this Contract or for
any other payment made by Us. If We ask, You agree to help Us enforce these rights

Prior to any service You must contact EFG at (1-877-838-3322) for instructions

before ANY repairs are started on Your Vehicle.
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unless transferred as provided in the transfer section of this Contract. You also agree to
cooperate and help Us in any other matter concerning this Contract.

This Contract will terminate when You sell Your Vehicle unless transferred as provided in
the Transfer Section or when this Contract is cancelled as outlined in the Cancellation
Section.

ARBITRATION. THE PARTIES TO THIS AGREEMENT ACKNOWLEDGE AND
AGREE THAT THEY MAY HAVE HAD THE RIGHT TO LITIGATE DISPUTES
ARISING OUT OF OR RELATING TO THIS AGREEMENT BEFORE A JUDGE AND
JURY BUT HAVE WAIVED ANY SUCH RIGHTS IN FAVOR OF RESOLVING
SUCH DISPUTES UNDER THE MEDIATION AND ARBITRATION PROVISIONS
HEREIN.

claim arising out of or relating to this contract; or the-breach
Arbitration-Association (“AAA”) in accordance

[ e demand should briefly explain the dispute,
s of the consumer and the business, specify the

THE PARTIES EXPRESSLY WAIVE THEIR RIGHTS TO HAVE A COURT
ADJUDICATE DISPUTES ARISING OUT OF OR RELATED TO THIS AGREEMENT
INCLUDING, WITHOUT LIMITATION, IN SMALL CLAIMS COURT OR JUSTICE COURT,
EXCEPT FOR THE SOLE PURPOSE OF CONFIRMING AND ENFORCING AN
ARBITRATION AWARD OR ENFORCING THIS PROVISION. THE PARTIES

Prior to any service You must contact EFG at (1-877-838-3322) for instructions

before ANY repairs are started on Your Vehicle.
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EXPRESSLY WAIVE THEIR RIGHTS TO JURY TRIAL OF ANY DISPUTE ARISING OUT
OF OR RELATED TO THIS AGREEMENT. SHOULD EITHER PARTY BREACH THE
ABOVE PROVISIONS BY FILING SUIT IN A COURT OF LAW, THAT PARTY SHALL BE
RESPONSIBLE FOR THE COSTS AND FEES INCURRED TO ENFORCE THE
MEDIATION AND ARBITRATION PROVISIONS. IF ANY PORTION OF THE MEDIATION
AND ARBITRATION PROVISIONS ARE HELD ILLEGAL OR UNENFORCEABLE IN
A JUDICIAL PROCEEDING, SUCH PORTION OF THE MEDIATION AND ARBITRATION
PROVISIONS SHALL BE SEVERED AND SHALL BE INOPERATIVE, AND THE
REMAINDER OF THE MEDIATION AND ARBITRATION PROVISIONS SHALL REMAIN
OPERATIVE AND BINDING ON THE PARTIES.

GOVERNING LAW. THE PARTIES AGREE THAT THIS CONTRACT, INCLUDING

a judicial proceeding, such provision shall
the remainder of this Contract shall remain operative

IF YOU HAVE

any authorization to the Repair Facility. In the event that the Administrator
determines the Repair Facility is unable to perform a proper diagnosis or
repair Your Vehicle, or there is a dispute between the Administrator and the
Repair Facility, the Administrator reserves the right to move Your Vehicle to a
repair facility of the Administrator’s choice.

Prior to any service You must contact EFG at (1-877-838-3322) for instructions
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(4) Prior to proceeding with repairs, ensure the Repair Facility has been provided
an authorization number for the covered repairs by the Administrator. Repairs
performed without prior approval will not be honored (except for Emergency
Repairs as described within).

(5) Furnish Us or the repair facility with such reasonable information that We may
require. This includes receipts for car rental charges, lodging, meals, and
signed service receipts (indicating dates, mileage, and a description of Your
Vehicle) as required by this Contract.

(6) For simple repairs needed when the Administrator or Service Contract
Provider is not available for prior authorization, please use the following

procedure:

Emergency Repairs:

Refer to Your Contract to determine if the Breakdown is dugto-the failurexof a
Covered Part and there are no listed exclusions or wait in_effect that
apply. For a simple repair (the total cost of the repair gnd/or replacement must
not exceed three hundred and fifty dollars ($350)), erminechto be a
Covered Part, authorize the repair facility to perform ifnand call the
Administrator or Service Contract Provider (5)
business days, during normal business h ur iday: 7 am. - 7
p.m. CT, Saturday 8 a.m. - 2 p.m. CT). a M repair where the
total cost of repair and/or replacement’excee hundred and fifty dollars
($350)), determine the failure 2 and then contact the
Administrator or Service Contra i next normal business day

for an authorization befor
“Special State Requirements and D
language)

. (Utah Residents see
osures” for additional clarifying

\:@Eﬁ}é PARTS

Repairs on all assemki rts are Covered on Your Vehicle; including eligible

Paint, carpet; bri Ytrim, sheet metal, bumpers, body panels, glass, physical
ing, upholstery, lenses, sealed beams, light bulbs, head lamps, tail

mountstop lamps, L.E.D. light assemblies, fuses, circuit breakers, remote

radar detection devices, weather-strips, all exhaust components, the

capffillernieck, catalytic converter, battery, battery cables/harness, spark plugs, spark
plug wires, fan belts, accessory drive belts, flexible hoses, distributor cap and rotor,
shock absorbers, manual/hydraulic clutch assembly, friction clutch disc and pressure
plate, weather strips, trim, outside ornamentation, frame and structural body parts,
vinyl and convertible tops, canvas top, any convertible top assemblies, fabric top,
fiberglass top, hardware or linkages, tires, wheellrims, wheel balances, safety restraint
systems (including air bags), air and water leaks, wind noise, squeaks, rattles, all

Prior to any service You must contact EFG at (1-877-838-3322) for instructions
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maintenance services including alignments, brake pads and shoes, brake rotors and
drums, tune ups, coolants, lubricants; and hazardous waste fees.

EXCLUSIONS — What This Vehicle Service
Contract Does Not Cover

All parts not specifically listed under Covered Parts are not covered under this
Contract. Normal maintenance items/repairs such as engine tune-ups and wheel or
suspension alignments are not covered. Adjustments/Alignments to Covered Parts
are not covered. In addition, this Contract provides no benefits or coverage and
We have no obligation under this Contract for:
o Repairs and/or replacements of covered components that were pe

and gaskets in a timely manner.
o A Breakdown caused by or for da

e A breakdown of a
Covered Part dam

gaks or wind noise.

e A Breakdown caused by towing a trailer, another vehicle or any other object
unless Your Vehicle is equipped for this use as recommended by the
manufacturer.

e A gradual loss of performance which has resulted from normal operation and
use (due to mileage and/or age) such as, but not limited to: valve guides, valves,

Prior to any service You must contact EFG at (1-877-838-3322) for instructions
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piston rings, transmission clutch pack, discs and bands, unless worn beyond
manufacturer tolerances. Fastening hardware (external nuts, bolts, springs,
brackets etc.), exhaust system, injector cleaning, shop supplies, waste or
disposal fees, any other miscellaneous shop charges.

¢ Modified vehicles are not eligible for coverage unless the modification(s) were
recommended and approved by the manufacturer (Georgia residents see
Special State Requirements).

o A Breakdown caused by off-roading, misuse, abuse, racing or any form of
competition.

o Certain vehicles outlined on the Administrator’s or Service Contract Provider’s
guidelines with the Seller are ineligible. This includes, but is notlimited to:
exotic vehicles, grey market vehicles, incomplete chassis, salvage or b
title vehicles, total loss vehicles, police, postal, taxi, and eme

from coverage under this Contract.
e Vehicles used for business, deliv
(unless the Commercial Use Vehi
Registration Page).
o A Breakdown caused by coltision,fire, th eezing, vandalism, riot, explosion,
lightning, earthquake, wing ai v, flood, other acts of nature, or acts
of the public enemy or an

y, or commercial hauling
1 marked and paid on the

s profits or savings, inconvenience, commercial
loss, storage ch or other incidental or consequential damages or

loss that re

would be covered by a manufacturer’'s warranty, or that the manufacturer has
announced its responsibility through any means including public recalls or
factory service bulletins, whether or not the manufacturer remains a viable
entity.

e Any part not covered by, or excluded by the original Vehicle manufacturer’s
warranty, whether or not the manufacturer remains a viable entity.

Prior to any service You must contact EFG at (1-877-838-3322) for instructions
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o A Breakdown not occurring in the United States or Canada.

¢ Any mechanical problems that existed prior to, or at the time of the purchase of
this Contract, whether or not the failure would be otherwise covered by the
Contract. (This does not apply for residents of Arizona and Georgia. See the
“Special State Requirements and Disclosures” section.)

ROADSIDE COVERAGE - If You Require Roadside
Assistance You Must Call (1-888-878-8307)

You will be protected by ROADSIDE ASSISTANCE for the full term of this Contract.
Roadside beneﬂts mclude towing, flat t|re changes (usmg Your mﬂated spare), Jump

available 24 hours a day, 365 days a yea
ONLY ROAD SERVICES PRO .
HONORED. (E?

ROAD AMERICA SAVINGS CONNECTION
Save up to 50% on hdtel>stays and T
prescriptions, and

Ive savings for car rentals, theme parks,
Road America Savings connection website:
he activation code for first time users is 10999. If

You have any, i [ using a discount code, call (1-866-211-8615), and a
friendly c?@:alce il be happy to assist You.
CONCIE GE SERVICES

specialized LifeStyle Services team will provide assistance in obtaining
mation or service assistance: (1.) event ticketing; (2.) travel assistance
el teferrals and reservations, restaurant referrals and reservations, and
g assistance and ground transportation coordination; (3.) ATM locator
JJ floral services; (5.) specialty gift buying services; and, (6.) directions
services including weather notifications. There is a limit of up to three (3) assistance
events for concierge services. For assistance, please contact Our Customer Care
Department at (1-888-878-8307) - Monday - Friday between 8:30 a.m. to 5:00 p.m.

Prior to any service You must contact EFG at (1-877-838-3322) for instructions
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ROAD HAZARD COVERAGE (TIRE ONLY) - If You have a Road
Hazard, You Must Call (1-877-838-3322)

If you have a Road Hazard as defined below, You will be reimbursed the cost to repair
or, if non-repairable, the cost to replace a damaged tire(s) on Your Vehicle if damage is
caused by a Road Hazard on a public roadway. Road Hazard is defined as objects and
road conditions such as potholes, rocks, wood debris metal parts, plastic or composite
scraps or any item causing tire damage other than wear and tear and those conditions
excluded below. Prior-notification of repair is required; You must call (1-877-838-3322)
for a tracking number prior to any tire(s) repair or replacement.

For Tire Repair, You will be reimbursed up to twenty dollars ($20) per occurfence for the
full charges incurred for the repair.

For Tire Replacement, You will be reimbursed for a replaceme

hundred dollars ($400).
Non covered expenses include:
e Tires that have 3/32" or less tread depth remai

o Tire(s) and/or wheels that do not meet the manufacturers recommendations specific to
Your Vehicle.

o Misuse occasioned from driving on tire(s) that are over inflated, under inflated or flat.

o Replacement of tire(s) without prior notification.

Prior to any service You must contact EFG at (1-877-838-3322) for instructions

before ANY repairs are started on Your Vehicle.

TCNU (0415) Page 11 of 21 [JS033115]



Prior notification is required before any tire repair or tire replacement can be made. For
Tire coverage, YOU must call (1-877-838-3322) for a Tracking number. Within thirty (30)
days of the covered incident, the following documentation must be mailed to the address
listed below:
A) Copy of this Service Contract
B) Copy of tire repair invoice - (if applicable)
C) Copy of the tire replacement invoice including:
1) tread depth of the damaged tire
2) detailed description and cause of tire damage
3) any other information reasonably requested
Required documents must be mailed to: (P.O. Box 167667, Irving, T 16). The
Administrator reserves the right to inspect all damaged tires.

HOW THIS CONTRACT MAY BE TRAN

This provision is only available if You are the griginal Contract purchaser. Your
rights and duties under this Contract may-~only be assigned”if You sell Your

The coverage prowi s’Contract cannot be renewed. This Contract is only

transferable gnce

on the tra fe<h‘})rm and
H THIS CONTRACT MAY BE CANCELLED

INCLUDING REFUNDS AND CHARGES

ion refund amount will be calculated in accordance with the
stated in this Contract. Please review STATE REQUIREMENTS AND
URES as a cancellation addendum may be provided. An addendum is not
provided for all states.

We reserve the right to cancel this Contract and will not pay for a Mechanical
Breakdown if:

o There is a material misrepresentation or fraud by You at the time of sale of this

Contract.

herefore is not transferable to any additional owners.

Prior to any service You must contact EFG at (1-877-838-3322) for instructions
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e Your odometer fails, or for any reason does not record the actual mileage of
Your Vehicle after purchase date and You do not have it fixed and the mileage
certified within thirty (30) days of the failure date. (This provision does not apply
to Nevada or Utah residents. See Your state specific cancellation language.)

¢ Your Vehicle meets any of the conditions listed in the “Exclusions” section as
outlined above. (This provision does not apply to Nevada residents. See Nevada
specific cancellation language.)

Failure to make monthly payments in a timely manner may result in cancellation of
this Contract and no refund will be due. If this Contract was financed or purchased
on a payment plan (by a funding company) the Finance Company or Funding

contact the Seller or Us and provide writteri noti
(30) days after the Purchase Date, We will ee
price based on the greater of days i ile
time and mileage of Your contrac

due, is provided
CANCELLATION

inois, Louisiana, Missouri, Oklahoma or Texas the cancellation

fee is fifty dellars™($50). There are no cancellation fees for residents of District of
olumbia, Georgia,and New Hampshire.

@‘J/ EFG COMPANIES PRIVACY POLICY
To review the General Privacy Policy of EFG Companies please visit Our website at

http:/www.efgcompanies.com/privacy or contact Us at (1-800-527-1984).

Prior to any service You must contact EFG at (1-877-838-3322) for instructions
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SPECIAL STATE REQUIREMENTS AND DISCLOSURES

ALABAMA
CANCELLATION: If the Vehicle Service Contract is cancelled within ten (10) days of
Your purchase of this Contract (the initial period) and no claims have been made under
the Contract, the amount of the refund shall be equal to the full amount paid for this
Contract. After the initial period, or if a claim has been made under this Contract, the
amount of the refund shall be a pro-rata share of the selling price of the Contract as
determined above.

ARIZONA

CANCELLATION: This Contract cannot be cancelled or voided by BEG or its
representatives for the following reasons including, but not limited to: {i :
conditions known by the EFG or the Vehicle dealer at the time th

performance and GM diesel autos. Claims paid will
cancellation refund amount.

ARKANSAS

CANCELLATION: Claims paid will not be dedu
amount.

CONNECTICUT

CANCELLATION: You have the right to
destroyed, or stolen.
ADDITIONAL DISCLOSURE: In he provided. If the Service Contract is

at. If EFG and You cannot reach an agreement,
vith the State of Connecticut Insurance Department,
), Attn: Consumer Affairs.

Service Contract premium. You may cancel this Contract by surrendering a copy of this
Contract with written notice to Us. In the event this Contract is canceled by You during
the first sixty (60) days from the Effective Date, the entire premium will be refunded and
less an acquisition charge up to five percent (5%) of the gross premium paid. If
cancellation is requested after the first sixty (60) days, refund will be based upon the
lesser of months or mileage remaining, relative to the original agreement, and calculated

Prior to any service You must contact EFG at (1-877-838-3322) for instructions
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on a pro rata basis. Return of premium will not be less than ninety percent (90%) of the
paid unearned pro rata premium.

ADDITIONAL DISCLOSURE: The rate charged for the service agreement is not subject
to regulation by the Florida Office of Insurance Regulation.

GEORGIA

CANCELLATION: Cancellation shall be in accordance with O.C.G.A. 33-24-44. We may
only cancel this Contract for fraud or material misrepresentation or for non-payment.
Notice of cancellation will be ten (10) days for non-payment and thirty-one (31) days for
other reasons. The lien holder may only cancel Your Contract for repossession of Your
Vehicle or if there is a total loss of Your Vehicle. Claims paid will not be deducted from
Your cancellation refund amount.

Georgia.
IDAHO

amount.
ADDITIONAL DISCLOSURES:
not guaranteed by the ldahq Ins
ILLINOIS
CANCELLATION: Ipr'th is Contract is cancelled by You or Us after the initial
period, or if a claim™as béeppaid upder this Contract, We will refund a pro-rated amount
i c aims paid and less the cancellation fee, if applicable. If
aet, the Service Contract Provider may retain a cancellation

Provider within sixty (60) days of proof of loss by the Service Contract
ervice Contract Holder may file directly with the Service Contract

INDIANA

ADDITIONAL DISCLOSURES: Your proof of payment to Us for this Contract shall be
considered proof of payment to the insurance company which guarantees Our
obligations to You. This Contract excludes coverage for any pre-existing condition known
to You. The Arbitration language found in the Other important Contract Provisions
section of this contract does not apply. Arbitration will be held in accordance with Indiana

Prior to any service You must contact EFG at (1-877-838-3322) for instructions
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Code 34-57-1. This service contract is not insurance and is not subject to Indiana
insurance law.

IOWA

ADDITIONAL DISCLOSURES: This Contract is subject to rules administered by the lowa
Insurance Division at (1-515-281-5705). Written inquiries or complaints should be mailed
to the following address: (330 E. Maple Street, Des Moines, 1A 50319). If You make a
direct claim against the insurance company include a copy of Your Contract and Your
paid repair order.

LOUISIANA

CANCELLATION: In calculating any refund, no deduction will be made for any claims
that have been paid under the Contract.
MARYLAND

company.
MINNESOTA
CANCELLATION: We may only cancel this Contract i
or fraud only if such misrepresentation or fraud occurs i

two thousand five hundred (2,
Vehicle has thirty-six thousay

DISCLOSURES: For claims authorization and approvals call (1-877-838-
3322), during normal business hours. If the Administrator's offices are closed, and a
covered emergency repair must be performed, then have the repair facility contact (1-
877-838-3322) and leave a voice mail message on the claims line. After repairs are
complete, forward all appropriate paperwork to Enterprise Financial Group, Inc. (EFG),
(P.O. Box 167667, Irving, TX 75016, 1-877-838-3322), www.efgcompanies.com for
reimbursement. If any repairs are completed during normal business hours, authorization

Prior to any service You must contact EFG at (1-877-838-3322) for instructions

before ANY repairs are started on Your Vehicle.

TCNU (0415) Page 16 of 21 [JS033115]



must be given prior to repairs being performed. The Arbitration provisions stated under
the “Other Important Contract Provisions” section of this Contract does not apply to
Mississippi residents. This contract is not provided or supported by a manufacturer or
distributor.

MISSOURI

CANCELLATION: A ten percent (10%) penalty per month shall be added to a refund that
is not paid within forty-five (45) days for return of the Contract to the Provider.
ADDITIONAL DISCLOSURES: In the event that this Contract is not financed, any refund
issued as a result of cancellation of this Contract should be sent to You directly. The
provider of the Service Contract shall mail a written notice to the Contract Holder within
fifteen (15) days of the date of termination.
NEBRASKA

ADDITIONAL DISCLOSURES: The obligations of the Obligor to You are gttarantee

this Contract.
NEVADA

palty will be added to Your refund for each thirty
mains unpaid. No cancellation fee will be charged to the

ADDITIONAL DISCLOSURES: Your henefits and the Seller’s obligation to perform under
this Contract are insured by an insurance policy with American Bankers Insurance
Company of Florida, (11222 Quail Roost Drive, Miami, FL 33157, 1-866-306-6694). If the
benefits as described are not provided within sixty (60) days after You provide proof of
loss covered by this Contract, then You may make a direct claim against American
Bankers Insurance Company of Florida. In the event that You do not receive satisfaction

Prior to any service You must contact EFG at (1-877-838-3322) for instructions
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under this Contract, You may contact the New Hampshire Insurance Department, (21
South Fruit Street, Suite 14, Concord, NH 03301, 1-603-271-2261). The Arbitration
provisions stated under the “Other Important Contract Provisions” section of this Contract
does not apply to New Hampshire residents.

NEW JERSEY

ADDITIONAL DISCLOSURES: A ten percent (10%) penalty per month must be added to
a refund that is not paid or credited within forty-five (45) days after return of the Service
Contract to the provider.

NEW YORK

CANCELLATION: If the Vehicle Service Contract is cancelled within ten (10) days of
Your purchase of this Contract (the initial period) and no claims have been’made under
the Contract, the amount of the refund shall be equal to the full amount>y a|d ar this

determined above. A ten (10%) percent penalty per month s

that is not made within thirty (30) days of return of the Con
NORTH CAROLINA
CANCELLATION: The Consumer can cancel at anyti asé and receive a

the amount of the pro-rata refund.
OKLAHOMA

CANCELLATION: The following stateme es the refund language in the Contract
cancellation section: The following yage applies after the “Waiting

contracts. €overage afforded under this Contract is not guaranteed by the Oklahoma
Insurance Guaranty Association. Roadside services are administered by Brickell
Financial Services - Motor Club, Inc. d/b/a Road America Motor Club, administrative
offices at 7300 Corporate Center Drive, Suite 601, Miami, Florida 33126.

The Arbitration Provision section of this Contract is amended to include the following:
While arbitration is mandatory, the outcome of any arbitration shall be non-hinding on the

Prior to any service You must contact EFG at (1-877-838-3322) for instructions
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parties, and either party shall, following arbitration, have the right to reject the arbitration
award and bring suit in a district court.

OREGON

ADDITIONAL DISCLOSURE: Subject to ORS 36.600-36.740, If claim settlement cannot
be reached, the parties may elect arbitration by mutual agreement at the time of the
dispute after the claimant has exhausted all internal appeals and can be binding by
consent of the insured person. Arbitration takes place under the laws of the State of
Oregon and is held in the insured’s county or any other county in this state agreed to by
both parties.

SOUTH CAROLINA

CANCELLATION: A ten percent (10%) penalty per month shall be added to-a refund that
is not paid or credited within forty-five (45) days after return of the Service Contractto the
Provider. If You cancel after the initial period, or if a claim has bee
Contract, the amount of the refund shall be a pro-rata share of
Contract as determined above less any claims paid.

Carolina 29201 or 1-800- 768 -3467).
TEXAS

UTAH
CANCELLATION:

DISCLOSURES: Failure to give any notice or file any proof of loss required
by the Contract within the time specified in the Contract does not invalidate a claim made
by the insured, if the insured shows that it was not reasonably possible to give the notice
or file the proof of loss within the prescribed time and that notice was given or proof of
loss filed as soon as reasonably possible. Coverage afforded under this Vehicle Service
Contract is not guaranteed by the Property and Casualty Guarantee Association.
Obligations of the Provider under this Service Contract are guaranteed under a Service

Prior to any service You must contact EFG at (1-877-838-3322) for instructions
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Contract reimbursement insurance policy. Should the Provider fail to pay or provide
service on any claim within sixty (60) days after proof of loss has been filed; the Contract
Holder is entitled to make a claim directly against the Insurance Company. This Service
Contract is subject to limited regulation by the Utah Insurance Department. To file a
complaint, contact the Utah Insurance Department. Utah residents have the option of
purchasing this Vehicle Service Contract by paying in full at the time of purchase,
financing the cost with the Vehicle, or utilizing an outside financing source. Roadside
services are administered by Brickell Financial Services - Motor Club, Inc. d/b/a Road
America Motor Club, administrative offices at 7300 Corporate Center Drive, Suite 601,
Miami, Florida 33126.

judgement in any court of proper jurisdiction.
Emergency Repairs: For repairs needed when the Admini

the Contract.

VERMONT
CANCELLATION: We may
misrepresentation affecting the
under, or violation of any of th

Contract for fraud or material

ISCLOSURES: This Contract contains the complete agreement between
parties should be signed on the Registration Page by both the Customer and an
Srized-Representative of the Issuing Seller. THIS CONTRACT IS SUBJECT TO
LIMITED REGULATION BY THE OFFICE OF THE COMMISSIONER OF INSURANCE.
In the event of a total loss of property covered by this Contract that is not covered by a
replacement of the property pursuant to the terms of this Contract, You shall be entitled
to cancel this Contract and received a pro rata of any unearned provider fee, less any
claims paid. Proof of loss must be provided as soon as reasonably possible. Failure to
furnish proof of loss within such time does not invalidate or reduce Your claim if You can

Prior to any service You must contact EFG at (1-877-838-3322) for instructions

before ANY repairs are started on Your Vehicle.
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demonstrate that it was not reasonably possible to file the documents within such time
period. We have the right to subrogation collection, but only after You have been made
whole and You are fully compensated for damages.

The Arbitration provisions stated under the “Other Important Contract Provisions” section
of this Contract does not apply to Wisconsin residents.

We may only cancel this Contract for nonpayment of the provider fee, material
misrepresentation by You to the provider or administrator, or substantial breach of duties
by You relating to the Vehicle or its use. We will mail a written notice to You at the last-
known address that We have on record at least five (5) days prior to cancellation by Us.
The written notice will state the effective date of the cancellation and the reason for the
cancellation. If We cancel this Contract for a reason other than non-payment of the

Cont ct Provisions” section does not apply to Wyoming residents.

Prior to any service You must contact EFG at (1-877-838-3322) for instructions

before ANY repairs are started on Your Vehicle.
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12 MONTH PAINTLESS DENT REPAIR (PDR) ADDENDUM

You will be provided with a 12 month Paintless Dent Repair Benefit at no cost to
you. This benefit is provided by and through Dent Zone Companies and is a
separate Addendum from your Tech Choice vehicle service contract.

The 12 month term for this benefit begins after a mandatory “Waiting Period” of 60
days. 60 days will be added to the term of this benefit from the original Contract
Purchase Date. No benefits are payable during the 60 day “Waiting Period”.

To arrange for PDR repair under this Addendum, You must first call 866-923-8590 to
obtain prior authorization. Once authorization is granted, You will be contacted by a Dent

repaired using the PDR process.
Limitations of the PDR process:

ACCESS:

manufacturer’s original spe,
. Manufacturer's bracing;

arge or deep dent may stretch the metal too far and may not allow the metal to
return to its original form.

5. Dents exceeding four (4) inches or larger (see exclusions).

6. Dents that would require repainting (see exclusions).

7. Other damage limitations.



EXCLUSIONS:

1.
2.

©~No o

9.

Any dents that existed on your vehicle at the time this Addendum was issued.

Loss of use of the vehicle, loss of time, inconvenience, commercial loss, or any
incidental or consequential damages.

Environmental damage including rust, corrosion, hail damage, and damage from
chemicals.

Chrome or unpainted portions of the vehicle, plastic, or other non-metal exterior
sections of the vehicle body or attached to the vehicle body.

Any damage to the interior of the vehicle or the undercarriage of the vehicle.

Chips, cracks or other damage to the paint on the surface of the vehicle.
Dents or dings on any horizontal panels.

Dents, dings or creases that will damage the body or paint finish if the R stem is
utilized.

Dents or Dings that exceed four (4) inches in diameter

10. Dents or dings that are not capable of being completely répaire e-PDR

11. Dents or dings that must be repaired using putty, sandir

process.
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